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According to GDPR and in accordance with the country specific data protection regulations, the name of the 
company responsible is

4 pipes GmbH
Sigmundstraße  182
90431 Nuremberg
Germany
Phone: +49 (0) 911-81006 0
e-Mail: info@4pipes.de
website:  www.4pipes.de

Name and address of the data protection officer

a.s.k. Datenschutz e.K.
Schulstraße 16a
91245 Simmelsdorf
Germany
Phone: 09155-263 99 70
e-Mail: info@ask-datenschutz.de
website:  www.ask-datenschutz.de

Purpose and scope of personal data processing

We process personal data of data subjects only if necessary. Processing of personal data happens periodically only 
with consent of the data subject for one or more specific purpose. Exceptions are prior consent of the data subject 
was not possible or processing of data due to legal provisions.
If consent is required when collecting personal data of data subjects, Article 6, paragraph 1 point a GDPR is the legal 
basis. When processing personal data of data subjects to fulfil a contract, Article 6 paragraph 1 point b is legal basis. 
This is also required.
If processing is necessary in order to protect the vital interests of the data subject or of another natural person, article 
6, paragraph 1, point d is legal basis.
If processing is necessary for the purposes of legitimate interests pursued by the controller or by a third party, except 
where such interests are overridden by the interests or fundamental rights and freedoms of the data subject which 
require protection of personal data, article 6, paragraph 1, point f GDPR is legal basis.

Erasure of data and data retention

Once the processed personal data of data subjects served its purpose, personal data will be erased. Data retention 
shall be continued, if required by European Union law, other laws or regulations. Blocking or erasure of data is also 
possible, if the retention period is expired or if the data retention is no longer necessary for the performance or 
conclusion of a contract.

Providing of the website and creating log files

Every time our website is visited, data will be automatically collected. We do not use cookies.
Google Analytics uses cookies. With the setting of the cookie, Google is enabled to analyze the use of our website 
with every call up. All collected data (Including IP-address) is transmitted to and stored at a server in the US. 
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Google uses this information to analyse and evaluate the usage of our website, to create reports about advertising 
activities and uses these reports to provide services. It is possible that Google forwards information to third parties if 
it is required by law or if the third party is a service contractor for Google. Google will never associate the IP address 
with other Google data.

Installation of cookies may be prevented by clicking „keine Cookies akzeptieren“

It is possible to object to future elevation and usage of the IP address at any time. For this purpose, Google provides 
a so-called deactivation-add-on for your browser. The add-on and further information about it can be found here
http://tools.google.com/dlpage/gaoptout?hl=de

Cookies have a period of validity. They are not stored permanently, only temporary.

Newsletter subscription

When visiting our website, you may subscribe to our free monthly newsletter. All data entered in the entry mask will 
be submitted. E-mail address to which the newsletter will be sent to is mandatory.

Data will not be transmitted to third parties. Your data will only be used to send the newsletter.

Legal basis of processing data after subscribing is a declaration of consent by the data subject, according to article 6, 
paragraph 1, point a GDPR.

Requesting and storageing of e-mail address serves the purpose of providing you with the newsletter.
All data will be erased after it served its purpose. Your e-mail address will be saved as long as you are subscribed to 
our newsletter.

You may cancel your subscription at any time. For further questions, please contact datenschutz@4pipes.de

Contact form and e-mail contact

You may want to use the contact form provided on our website. All data entered in the entry mask will be forwarded 
to and saved by us.

If the data subject wants to send an e-mail via contact form, your consent is required and you are pointed to this 
privacy policy document. 
 
Alternatively, it is possible to send us an e-mail to our provided e-mail address. In this case, all entered personal data 
will be saved.

Legal basis is article 6, paragraph 1, point a, point b and point f GDPR.

Processing of personal data entered in the entry mask is solely to answer your e-mail request and to fulfil a certain 
purpose. Your personal data will not be forwarded to a third party.

All data collected during the dispatching process is necessary to protect the contact form from unauthorized use and 
to ensure the safety of our information technologies.
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All data will be erased as soon as it has served its purpose. All data provided in the entry mask will be erased as soon 
as the conversation is over. All attached personal data collected during the dispatching process will be erased after 7 days.
All data subjects have the right to object the given data consent. If the data subject contacts us via e-mail and objects 
to the use of their personal data, the conversation will be terminated immediately.
All personal data will be erased after the objection.

Rights of the data subject

If personal data is collected, the following rights apply:

1.	Right to information

Each data subject shall have the right granted by the European legislator to obtain the information whether or not 
personal data concerning him or her is being processed. If the data subject wishes to avail the right to information, 
our Data Protection Officer or datenschutz@4pipes.de  can be contacted at any time.
You may receive information regarding:
	 • Purpose of processing of personal data
	 • Categories of processed personal data
	 • Recipient of personal data
	 • Estimated time of retention
	 • Right to lodge a complaint with a supervisory authority
	 • Origin of processed personal data
	 • Right to automated individual decision making-including profiling according to article 22, paragraph 1 and 4 	
	    GDPR – information about logistics as well as scope and expected outcome
	 • The data subject has the right to know, if any personal data is provided to a third country or international 
	    organization. In this context you may demand to be informed (according to article 46 GDPR) about appropriate 	
		  security.

2.	Right to adjustment

You may demand limitation of processing personal data
	 • If you deny accuracy of the processed personal data
	 • If personal data was processed unlawfully.
	 • If personal data is no longer required to fulfil a certain purpose
	 • If you objected to personal data processing  according to article 21, paragraph 1 GDPR and is not sure if 
		  the responsible party´s  or the data subject’s reasons are predominate
	 • If personal data processing has been limited, these stored data shall only be processed, if constituted by a 
		  substantial public interest or to protect other natural or legal entities.
	 • If data processing has been limited, you will be informed by the responsible party.

3.	Right to be forgotten

Each data subject shall have the right to be forgotten, granted by the European legislator. The controller or respon-
sible party shall have the obligation to erase personal data without undue delay where one of the following grounds 
applies, as long as the processing is not necessary:
	 • Processing personal data is no longer necessary in relation to the purposes for which they were collected
	 • The data subject withdraws consent to which the processing is based according to point a, Article 6, paragraph 
		  1 GDPR, or point a, article 9, paragraph 2 GDPR, and where there is no other legal ground for the processing.
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	 • The data subject objects to the processing pursuant to article 21, paragraph 1 GDPR and there are no overriding 	
		  legitimate grounds for the processing, or the data subject objects to the processing pursuant to article 21, 
		  paragraph 2 GDPR.
	 • The personal data has been unlawfully processed.
	 • The personal data must be erased for compliance with a legal obligation in the European Union or any other 	
		  member state law to which the controller is subject.
	 • The personal data has been collected in relation to the offer of information society services referred to in 
		  article 8, paragraph 1 GDPR.

Third parties
If the person responsible released personal data of a data subject, according to article 17, paragraph 1, GDPR, the 
responsible person is obliged to erase the processed personal data. The responsible party will do its utmost to prevent 
unlawfully disclosure.

Exceptions
• To enforce, exert or defend legal claims
• To fulfil a legal obligation
• To comply the right to legal processing

Right to confirmation

If you exercised your right to be forgotten, to be rectified or objected, the person responsible is responsible for 
erasing or correcting all personal data and inform possible third parties unless it is impossible or a huge dispro-
portional effort. The data subject thus has the right to be informed about all recipients.

Right to data portability

Each data subject shall have the right to receive the personal data concerning him or her in a structured, commonly 
used and machine-readable format. They shall have the right to transmit those data to another controller or respon-
sible party without hindrance from the controller to which the personal data has been provided. 

As long as processing is based on consent pursuant to point a, article 6, paragraph 1 GDPR or point a, article 9, p
aragraph 2 GDPR, or on a contract pursuant to point b article 6, paragraph 1 GDPR, and the processing is carried 
out by automated means, as long as the processing is not necessary for the performance of a task carried out in the 
public interest or in the exercise of official authority vested in the controller.

Furthermore, in exercising his or her right to data portability pursuant to article 20, paragraph 1 GDPR, the data 
subject shall have the right to have personal data transmitted directly from one controller to another, where techni-
cally feasible and when doing so does not adversely affect the rights and freedoms of others.
In order to assert the right to data portability, the data subject may at any time contact the Data Protection Officer 
or datenschutz@4pipes.de

Right to object

Each data subject shall have the right granted by the European legislator to object, on grounds relating to his or her 
particular situation, at any time, to processing of personal data concerning him or her, which is based on article 6, 
paragraph 1, point e or f GDPR. This also applies to profiling based on these provisions.
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We shall no longer process the personal data when objection is given , unless we can demonstrate compelling legi-
timate grounds for the processing which overrides the interests, rights and freedoms of the data subject, or for the 
establishment, exercise or defense of legal claims.

If the responsible party processes personal data for direct marketing purposes, the data subject shall have the right to 
object at any time to processing of personal data concerning him or her. This applies to profiling to the extent that it 
is related to such direct marketing. If the data subject objects the processing for direct marketing purposes, we will 
no longer process the personal data for this purpose.

In addition, the data subject has the right, on grounds relating to his or her particular situation, to object to proces-
sing of personal data concerning him or her by us for scientific or historical research purposes, or for statistical purpo-
ses pursuant to article 89, paragraph 1 GDPR, unless the processing is necessary for the performance of a task carried 
out for reasons of public interest.

In order to exercise the right to object, the data subject may directly contact the Data Protection Officer or 
datenschutz@4pipes.de. In addition, the data subject is free in the context of the use of information society services, 
and notwithstanding Directive 2002/58/EC, to use his or her right to object by automated means using technical 
specifications.

Right to withdraw data protection consent

Each data subject shall have the right granted by the European legislator to withdraw his or her consent to processing  
his or her personal data at any time.

If the data subject wishes to exercise the right to withdraw the consent, our Data Protection Officer 
datenschutz@4pipes.de may be contacted at any time.

Automated individual decision making , including profiling

Each data subject shall have the right granted by the European legislator not to be subject to a decision based solely 
on automated processing , concerning him or her, which produces legal effects.
 
This right is not valid if the decision:
	 •	Is necessary to fulfil a contract between the data subject and the party responsible
	 •	Is justified due to regulations of the European Union or member states to which the responsible party is 
		  subjected and these regulations include appropriate measure to protect personal data and freedom.
	 •	Has been made with the data subjects explicit consent.

Right to lodge a complaint with a supervisory authority

Irrespective of other legal rights of obligations, the data subject always has the right to file a complaint with a super-
visory authority, especially in the State of your residence, your place of work or the country of the alleged violations.
The supervisory authority informs the complainant  about state and outcome of the complaint.
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